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1. INTRODUCTION  

1.1 Letter from Vice President responsible for sustainable development 

[GRI 2-22] 

The previous year was record-breaking for Asseco in terms of financial performance. 

Once again, we proved that the business strategy we had adopted is effective, 

enables us to operate effectively in the face of global crises such as the COVID-19 

pandemic and the outbreak of the war in Ukraine, and, above all, ensures  

the confidence of our employees, customers and investors.  

We are aware that not only is the financial efficiency of our operations appreciated, 

but also the sustainability of our business. Since its inception, Asseco has been 

committed to corporate governance within the organization and has been involved 

in local community and environmental protection activities. This year, we decided 

to report on the effectiveness of these activities based on the GRI (Global Reporting 

Initiative) and SASB (Sustainability Accounting Standards Board) guidelines as well 

as the requirements of the European Union Taxonomy for the ICT sector, among 

others. We also conducted a materiality study to identify areas of sustainability that 

are important to stakeholder groups. We believe that the consolidated non-financial 

report of the Asseco Group, presented within the framework of international 

uniform reporting standards, will ensure a high level of transparency of this 

document and evaluation of our activities. 

In February 2022, when the war broke out in Ukraine, we all had to face a challenge that tested our empathy and solidarity. 

As a society, we have shown what our values are and how much help we can give. At Asseco, we also had clear priorities. 

Our companies immediately got involved in aid efforts. Asseco Poland alone donated a total of PLN 1.7 million to help 

Ukraine. With these funds, we provided housing to nearly 170 families with children for the first period of their stay  

in Poland, and supported them with housing, formal and legal matters, as well as medical issues and children's education, 

among other things. We also materially and financially supported our employees who independently undertook aid 

efforts. In addition, our experts worked on IT systems related to the granting and payment of social benefits to refugees 

from Ukraine. 

In our case, however, charity is not limited to responding to emergencies. The Asseco Group conducts systematic activities 

for the benefit of local communities. In Poland, one such project is the "We help" campaign, in which employees nominate 

selected organizations for financial support, including orphanages or single mothers' homes, hospices or foundations 

supporting poor families. Since 2013, we at Asseco Poland have allocated more than PLN 1.88 million for this campaign, 

and 2,000 employees have participated in it. The funds have helped more than 5,000 children and 130 families.  

At Asseco, we care for those in need, but also for each other. We employ nearly 33,000 people in 60 countries around  

the world. We operate under a federation model. We are one team, but our companies have a lot of autonomy  

and freedom to do business. Our cooperation is characterized by a shared vision and partnership. There are gender, age, 

cultural and belief differences among us, so the overriding value for us is to respect the principles of equality.  

Our employees are recruited and evaluated primarily based on their qualifications. The growth of our business means that 

we constantly look for more specialists to join our team. With this in mind, we invest in supporting and attracting young 

talent. We cooperate with universities, run proprietary internship and graduate programs and special projects, such  

as "Asseco for the Future", under which we sponsored the "Spice Gears" team representing Poland during  

the "First Global Challenge" robotics competition. 

Our team's mission is the digital transformation of societies and their development by facilitating access to IT solutions 

and services, such as in healthcare, social security, education and Smart City. We work with more than 400 hospitals 

nationwide and are a co-founder of Chmura dla Zdrowia ("Cloud for Health"), a project through which medical units can 

securely provide e-services. Our team also works on the information systems used by the Social Security Institution (ZUS) 

to pay numerous social benefits. In addition, we promote the development of cloud solutions and the paperless idea,  
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moving our clients' analog processes into the digital space. We digitize the public sector while providing software  

to companies in key sectors of the economy, such as finance and energy. We work on innovative solutions using, among 

other things, artificial intelligence (AI) mechanisms. We recognize the potential of new technologies, but also the risks 

associated with them. That's why we develop comprehensive cyber security solutions that enhance the security  

of companies and public institutions, and consequently the society as a whole. 

By doing business in a sustainable way, we are aware of our impact on both the economy and society, but also  

on the environment. Our goal is to reduce greenhouse gas emissions, so we have been steadily increasing the share  

of renewable energy (RES) in our consumption. We have implemented effective waste management, including the life 

cycle of electronic equipment, which is an essential part of our business. We have been raising the environmental 

awareness of our employees and engaging in pro-environmental projects, e.g., we have created flower meadows  

at selected Asseco offices to increase biodiversity and better water retention. 

Commitment, professionalism, respect, efficiency, quality, responsibility are our core values. They are pillars for our 

business, which has been growing sustainably thanks to them. We are determined to maintain this direction and, together 

with our employees, customers and investors, build a company that will not only bring them tangible benefits, but will be 

a source of pride for them. 

I recommend you to read the report on our activities.  

Best regards, 

Gabriela ÀǳƪƻǿƛŎȊ, 

Vice President of the Management Board of Asseco Poland 
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* Applies to proprietary software and services 
 

Presence  
in 60 countries 

Sales obtained  
PLN 17 370 million  

32 750 people  
working at  

results achieved 

Net profit for 
shareholders of the 

Parent company 
PLN 502.7 million 

Order backlog*  
for 2023  

PLN 9 776 million 
 

PLN 6.8 billion  
market capitalization 
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2. ABOUT ASSECO 

2.1 Description of the company and its business model 

[GRI 2-6] 

Asseco Poland S.A. is a leading Polish IT company, listed on the Warsaw Stock Exchange (WSE) and the parent company  
of the international Asseco Group. It combines the competencies of a software and services company and a high-tech 
software developer.  

The following management systems are in place at Asseco Poland:  

¶ ISO 9001:2015 (a quality management system). 

¶ ISO/IEC 27001:2013 (an information security management system). 

¶ ISO 22301:2019 (a business continuity management system). 

¶ ISO 14001:2015 (an environmental management system). 

¶ AQAP 2110:2016 (a quality assurance system for design, development and production for suppliers of products 
and services of NATO countries) and AQAP 2210:2015 (complementary requirements to AQAP 2110 for software 
quality assurance). 

¶ WSK certificate (a system for conducting trade in goods and services of strategic importance). 

These systems certify the compliance with the standard in areas that are interested in obtaining such confirmation  

by an external entity. 

Asseco Group 

Asseco Poland heads an international group of companies, present, through its subsidiaries, on 6 continents and in 60 

countries around the world: in most European countries, as well as Israel, the US and African countries. The Asseco Group 

is one of Europe's leading software producers and the largest provider of modern IT solutions in Central and Eastern 

Europe. The GroupΩǎ companies are listed not only on the Warsaw Stock Exchange (WSE), but also on NASDAQ Global 

Markets and the Tel Aviv Stock Exchange. 

 

 

 

 

 

 

 

 

 

 

 

The Group works with companies and institutions in key sectors of the economy, including banking, energy, insurance, 

telecommunications, public administration and healthcare.  

Asseco Group is a leading European software producer  

¶ We focus on our proprietary software and services. 

¶ We develop our cross-sector competencies. 

¶ We employ the best programmers and IT experts. 

¶ We work with global technology and IT solution providers. 

¶ Our goal is to increase shareholder value, we are a dividend company. 

¶ We are a socially committed Group, we support the development of local economies. 
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Figure 1. The Group's business sectors 

 

 
 
The pursuit of product, sector and geographic diversification plays an important role for the Asseco Group,  
so that it is not dependent on one or a few customers and suppliers. This approach makes it possible to significantly offset 
the impact of negative market factors on the Group's operations. Thanks to its geographic diversification, the risk  
of negative impact of local factors on the Group's operations is significantly reduced, and the wide range of products 
makes Asseco immune to possible slumps in individual market sectors. 

The Group has three main business segments: the Asseco Poland segment, the Formula Systems segment and the Asseco 
International segment.  
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Figure 2. Simplified structure of the Asseco Group, share in capital 

 

 

The full structure of the Group and a description of the changes that took place in the Group during 2022 can be found  

in Item 3 of the additional notes to the "Consolidated Financial Statements of the Asseco Group for the year ended 

December 31, 2022." 

Federation model 

The Asseco Group operates on the basis of a unique cooperation model - the federation model. 

Asseco Poland, as the parent company, is a shareholder in the companies that make up the Group, but does not seek  
to own 100% of the shares. Companies that join the Asseco Group maintain a wide range of autonomy in their day-to-day 
operations, and Asseco Poland participates in setting the strategic directions of development.  

Asseco is primarily interested in profitable entities with specialized and dedicated staff. In addition, the acquisitions  
are aimed at increasing competence in key business sectors, entering new geographic markets or strengthening the 
position of the entire Asseco Group in countries where it is already present.  

The Group's operation under the federation model relies on mutual trust, people-based business and a set of clearly 

defined rules for cooperation among the GroupΩǎ entities. Companies acquired by Asseco retain their local character  

and are often managed by the existing owners and management.  

The benefits that the Group derives from such a model of cooperation are: 

¶ strengthening market position and customer confidence, 

¶ access to interesting, locally well-known product solutions, 

¶ knowledge of local markets, customers, business environment and unique considerations, 

¶ access to local teams of native-speaking employees, 

¶ responsible business conduct in relation to local stakeholders. 

 

Companies becoming part of the Asseco Group can count on: 

¶ access to the products and experiences of other Group members, 

¶ access to the sales network of the Asseco Group, 

¶ financial empowerment, 

¶ an international brand and a strong market position, 

¶ access to global contracts with IT vendors. 

Such a model of cooperation creates room for sales and cost synergies in the Group's operations. Its activities are geared 
toward long-term growth and increasing the efficiency of its individual constituent companies.  
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Market position Asseco  

[GRI 2-28] 

Asseco is one of the leading software producers in Europe. 

Asseco Poland is Poland's largest IT company focused on selling its proprietary software and services. The Polish IT market 

is a competitive and diversified market with both domestic companies and leading global entities.  

The company is a member of many industry and employers organizations, including:  

¶ The Federation of Polish Entrepreneurs, 

¶ The National Chamber of Commerce for Information Technology and Telecommunications, 

¶ The Polish Chamber of Information Technology and Telecommunications, 

¶ The Digital Poland Association, 

¶ The Association of Digital Technology Employers Lewiatan. 

The company's strong market position was confirmed in the latest Computerworld TOP200 report, a comprehensive 

survey of the Polish ICT market. Asseco has once again become the leader of digitization in Poland. It achieved the highest 

ranking in 11 ranking categories. 

Asseco in the Computerworld TOP200 ranking: 

Table 1. Asseco Poland in the Computerworld TOP200 ranking 

Category Ranking position 

The largest IT capital groups operating in Poland ς the leaders of digitization in Poland  1 

The largest CIT payers in the IT industry  1 

The largest providers of IT solutions and services for the large business and corporate sector  1 

The largest providers of IT solutions and services for the public administration and uniformed services sector 1 

The largest providers of IT solutions and services for the financial and insurance sectors  1 

Companies with the largest R&D expenditures  1 

The largest custom software providers  1 

The largest providers of Enterprise Resource Planning (ERP) systems.  1 

The largest servicing providers  1 

The largest providers of services in the cloud model  1 

The largest training providers  1 

IT companies with the largest net profit  2 

The largest IT service providers  2 

The largest integration service providers  2 

The largest providers of IT solutions and services for the healthcare sector  2 

The largest providers of IT solutions and services for the telecommunications sector  2 

The largest providers of Business Intelligence, Big Data and Data Discovery systems  2 

The largest providers of Customer Relationship Management (CRM). 2 

The largest software providers  3 

The largest providers of IT solutions and services for the banking sector  3 

The largest providers of IT solutions and services for the energy sector  3 

The largest educational and scientific research IT service providers  3 

The largest providers of IT solutions and services for the small and mid-sized enterprise (SME) sector 4 

Source: Computerworld TOP200 Ranking of IT and Telecommunications Companies, 2022 edition (ranking according to sales achieved for 2021). 
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Asseco also became the leader of the ITwiz Best100 ranking, taking 1st place in 14 categories of the list.   

Asseco in the ITwiz Best100 ranking: 

Table 2. Asseco Poland in the ITwiz BEST100 ranking 

Category 
Ranking 
position 

Revenues of the largest IT groups in 2021 1 

The largest companies with Polish capital selling their proprietary products and services in 2021 1 

Poland's largest exporters of IT products and services in 2021 1 

IT companies with the largest net profit in 2021 1 

Companies with the largest sales to large companies in 2021 1 

Companies with the largest servicing sales in Poland in 2021 1 

Companies with the largest sales of integration services in Poland in 2021 1 

Companies with the largest cloud computing sales in Poland in 2021 1 

Companies with the largest revenues from the sale of application implementation services in Poland in 2021 1 

Companies with the largest ERP system sales in 2021 1 

Companies with the largest CRM software sales in 2021 1 

IT companies with the largest sales to government and uniformed services in 2021 1 

IT companies with the largest sales to financial sector in 2021 1 

Companies with the largest sales to the industrial sector in 2021 1 

Companies with the largest revenues from the sale of IT services in Poland in 2021 2 

Companies with the largest IT training sales revenues in Poland in 2021 2 

Companies with the largest sales of analytics and Big Data solutions in 2021 2 

IT companies with the largest sales to banking sector in 2021 2 

Companies with the largest sales to the telecommunications sector in 2021 2 

Companies with the largest sales to the SME sector in 2021 3 

Companies with the largest software sales in 2021 3 

Companies with the largest sales of custom software in Poland in 2021 3 

Companies with the largest sales to the healthcare sector in 2021 3 

Companies with the largest sales to the energy sector in 2021 4 

Source: ITwiz Best100, 2022 edition (ranking according to sales achieved for 2021). 

Other awards and prizes received in 2022 in Poland: 

¶ 1st place in the "Investor - large companies" category in the "International Champion" ranking prepared  
by the Puls Biznesu daily and PwC, 

¶ Distinction in the "Secure Technologies" category in the "Index 500" ranking compiled by Home&Market, 

¶ 3rd place in the section aimed at financial institutions and 4th place in the section dedicated to individual 
investors in the "Best Investor Relations of Companies from the WIG30 Index" ranking prepared by the Parkiet 
daily and the Chamber of Brokerage Houses, 

¶ Honorable mention for 4 projects in the "Responsible Business in Poland 2021. Good Practices" report prepared 
by the "Forum for Responsible Business", 

¶ 12th place in the ranking of "200 largest Polish companies" prepared by the Wprost weekly, 

¶ 2nd place in the "Polish ambassadors" ranking compiled by the Wprost weekly, 

¶ 1st place in 11 categories of the "Computerworld TOP200" report, 
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¶ DƛǎǘƛƴŎǘƛƻƴ ŦƻǊ !ŘŀƳ DƽǊŀƭ ƛƴ ǘƘŜ ǊŀƴƪƛƴƎ ƻŦ Ϧ¢ƘŜ Ƴƻǎǘ ŜŦŦŜŎǘƛǾŜ /9hǎ ƻŦ ²LDнл ƛƴŘŜȄ ŎƻƳǇŀƴƛŜǎϦ ǇǊŜǇŀǊŜŘ  
by ICAN Management Review Poland, 

¶ DƛǎǘƛƴŎǘƛƻƴ ŦƻǊ ²ǎǇƽƭƴŀ tƭŀǘŦƻǊƳŀ LƴŦƻǊƳŀǘȅŎȊƴŀ ό²tLύ ƛƴ ǘƘŜ Ϧ.Ŝǎǘ ǎƻŦǘǿŀǊŜ ŦƻǊ ŦƛƴŀƴŎƛŀƭ ƛƴǎǘƛǘǳǘƛƻƴǎϦ ǊŜǇƻǊǘ 
prepared by Gazeta Finansowa, 

¶ 1st place in 14 categories of the "ITwiz Best 100" report,  

¶ 3rd place in the "Non-financial companies" category in "The most important companies for Poland" ranking 
prepared by the Rzeczpospolita daily, 

¶ Ranked 17th in "IDC FinTech Rankings: Top 100" by International Data Corporation, 

¶ AǿŀǊŘ ŦƻǊ !ŘŀƳ DƽǊŀƭ ƛƴ ǘƘŜ Ϧ.ǳǎƛƴŜǎǎϦ ŎŀǘŜƎƻǊȅ ƛƴ ǘƘŜ Ϧ9ŎƻƴƻƳƛŎ Personality of the Year" competition organized 
by the Federation of Polish Entrepreneurs, 

¶ 1st place in the "Listed companies of Podkarpacie by capitalization" category in the "Golden Hundred Companies 
of Podkarpacie" ranking prepared by the Nowiny daily, 

¶ 4th place in the "Largest Polish private dividend companies" ranking prepared by the Forbes magazine, 

¶ The only Polish technology brand in the "Europe 500 - The most valuable and strongest European brands" ranking 
prepared by Brand Finance, 

¶ Leader among software manufacturers in the "TOP 500 CEE" ranking compiled by Coface, 

¶ 15th place in the ranking of "100 largest Polish private companies" compiled by the Forbes magazine, 

¶ 4th place in the "Software Producers" category in the "Top Brand 2022" ranking prepared by the Press magazine 
and PSMM Monitoring&More, 

¶ The 10th anniversary award in the "There is no future without entrepreneurship" project organized  
by the Dziennik Gazeta Prawna newspaper, 

¶ 5th place in the "Top Polish Exporters" ranking compiled by the Forbes magazine, 

¶ мǎǘ ǇƭŀŎŜ ƛƴ ǘƘŜ ϦL¢Ϫ.ŀƴƪϦ ǊŀƴƪƛƴƎ ǇǊŜǇŀǊŜŘ ōȅ aƛŜǎƛťŎȊƴƛƪ Cƛƴŀƴǎƻǿȅ .ŀƴƪ, 

¶ 23rd place in the "List of 500" ranking prepared by the Rzeczpospolita daily, 

¶ 6th place in the "Largest Polish private investors abroad" ranking compiled by the Forbes magazine, 

¶ 6th place in the ranking of "50 largest export companies in Poland" prepared by the Rzeczpospolita daily, 

¶ 1st place in the "IT, telecommunications, new media" category in the "List 2000" ranking prepared  
by the Rzeczpospolita daily, 

¶ 5th place in the "National Champions" ranking compiled by the Polityka Insight portal. 

2.2 Strategy  

2.2.1 Development strategy 

[GRI 2-23 ] 

Thanks to a development strategy focused on building expert competence and developing its own products, the company 
has won and maintains its position as a leader in the IT market in Poland and, thanks to the Group's growth,  
also as the largest provider of modern IT solutions in the CEE region.  

Asseco's strategy is geared toward building stakeholder value over the long term. It is based on two main pillars: 
developing proprietary software and services, and scaling up operations through acquisitions.  

The organic growth strategy is focused on providing a wide range of proprietary solutions and IT services. The business  
is based on sectoral technological and business competencies. Asseco offers comprehensive solutions for entire industries, 
and also sells standardized products for smaller entities. 

The Asseco Group has been pursuing a successful acquisition policy at home and abroad. Since 2004, it has successfully 
completed nearly 130 acquisition transactions, increasing its scale of operations and geographic reach many times over.  

In its acquisition activities, Asseco is primarily focused on increasing its competence in key business sectors, entering new 
geographic markets or strengthening its position in countries where it is already present. 
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Thanks to its ongoing geographic expansion and expansion of the range of products and services it offers, the Asseco 
Group has been increasing revenues and operating profits for years. 

2.2.2 Mission and vision 

The mission of Asseco Poland and the Asseco Group is to improve the quality of life by providing solutions for people  
and technology for business. 

According to the vision: 

¶ Asseco Poland is a reliable company that focuses on dynamic operations. It strives to offer the best products and 
services to support customers around the world in achieving their goals. Its employees form a competent, 
passionate team that combines traditional values with a modern operating model, 

¶ The company is building an international group of technology companies, whose federated model allows  
it to leverage local entrepreneurship and market knowledge. In turn, a company's affiliation with the Group 
increases its capacity and credibility with customers. 

2.2.3 Strategic goals in key areas 

Market: 

¶ targeting the financial, health, corporate and government sectors, at home and abroad, 

¶ building and delivering software-based solutions in the company customers' business-critical areas, 

¶ aiming to build repeatable solutions for adequate margins while maintaining a competitive price level, 

¶ striving for a stable source of revenues derived from maintenance and development services for the software 
provided, by retaining within the company and protecting copyrights to the solutions it develops, 

¶ providing SaaS-based solutions based on proprietary software. 

Organization: 

¶ business areas dedicated to serving various market sectors, 

¶ great diversity, a consequence of the different needs, specifics and development phases of each sector, 

¶ supporting all initiatives to exchange knowledge and experience between areas, 

¶ a catalog of shared values and a vision, mission and strategy that can be detailed by business areas, 

¶ back office processes common to all areas to support business objectives, 

¶ investments in research and development (R&D). 

People: 

¶ seeing people as the organization's greatest value, 

¶ high expertise and use of team potential, 

¶ investment in the development of high-level expert and sectoral competencies, 

¶ gathering knowledge and experience by maintaining a stable team, 

¶ promoting initiatives and innovative approaches. 

Corporate Social Responsibility (CSR): 

¶ taking care of important social interests, 

¶ support of Polish sports, 

¶ helping those in need, 

¶ environmental protection activities. 
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2.3 Asseco's approach to sustainable development  

[GRI 2-24] 

Technology has a huge impact on the world and people. Asseco Poland has assumed that with modern IT systems 

and services, the company has a chance to build a better, more sustainable future. 

According to the company, a systemic approach to sustainability increases the effectiveness of the results achieved.  

It has implemented an organizational structure to support sustainability, with the implementation of multidirectional 

activities coordinated by the Director of Compliance and Process Management, with the relevant organizational units  

in charge. The oversight of sustainability issues is carried out by the Vice President overseeing the Compliance and Process 

Management Department.  

Sustainable development, especially achieving climate neutrality, requires a wide variety of measures spread over time. 

In 2022, Asseco Poland worked on a sustainable development strategy, including setting short-, medium- and long-term 

goals. 

2.4 Materiality study 

[GRI 2-29, 3-1, 3-2] 

In preparation for the 2022 report, a materiality study was conducted to identify important sustainability issues  

for stakeholder groups. The results of this study formed the basis for determining the content of the 2022 report  

on non-financial information. 

The materiality study was conducted in 2022 by an independent consulting firm using the materiality matrix methodology. 

The Materiality Study included the following steps: 

¶ sector analysis of the GRI and SASB indicators, taking into account the requirements of the financial sector, 

¶ comparative industry analysis with consideration of best market practices, 

¶ analysis of the requirements of the European Union Taxonomy for the ICT sector, 

¶ workshops with representatives of the company's departments who are internal stakeholders  
and representatives of a wide range of other internal and external stakeholders, during which anonymous 
questionnaire surveys were conducted, 

¶ consultation of the project team, which included people from various organizational units of Asseco Poland, 

¶ recommendations of the Management Board Members. 

The workshop was attended by 16 employees from the following departments, selected on the basis of the types  

and extent of contacts maintained with various stakeholder groups: 

¶ Compliance and Process Management Department, 

¶ Finance Division of the Asseco Group, 

¶ Administration Department, 

¶ Internal Audit Department, 

¶ Human Resources Department, 

¶ Purchasing Department, 

¶ Legal Office, 

¶ Board Office, 

¶ PR and Investor Relations Department. 

During the workshop, stakeholder representatives had the opportunity to report and assess the relevance of issues arising 

in their relationships with the Asseco Group. The results from the workshop were used to create a materiality matrix  

of the ESG areas studied as the basis for structuring the content in this Report.  
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Based on the results of indications from stakeholder representatives, non-financial issues were summarized  

by the magnitude of their impact on Asseco (on the x-axis) and by stakeholder interest in the area (on the y-axis).  

The detailed results of the survey are presented in the matrix below and a table describing the non-financial issues included 

in the matrix: 

Figure 3. Materiality matrix of ESG areas 

 

Table 3. Non-financial issues identified by stakeholders during materiality analysis 

Index Area Description 

1  Corporate governance  

Structure and composition of supervisory bodies, criteria for the selection of members 

of the top management body, the role of the top management body in overseeing 

management, delegation of responsibility, communication of significant issues 

reported to the supervisory body, evaluation of the performance of the top 

management body, and additionally information on the remuneration policy (division 

into fixed and variable remuneration, how the remuneration policy is determined). 

2  Economic performance  

Information on the creation and distribution of economic value is a key indicator  

of how the organization has created value for stakeholders. In addition, opportunities 

and risks for the organization related to climate change, pension obligations and 

financial support received from the state (e.g. Tax breaks, grants, subsidies). 

3 Preventing corruption  
Confirmed cases of corruption, measures taken to prevent corruption, communication 

and training on the organization's anti-corruption policies and procedures. 

4 Anti-competitive behavior  Cases of anti-competitive and antitrust behavior, legal steps taken if identified. 
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5 Stakeholder engagement  
Approach to engaging groups that influence or are influenced by the organization 

- identifying stakeholders and ensuring satisfactory engagement. 

6 Data protection  
Protection of personal data of employees, co-workers and personal data entrusted  

to Asseco for processing by customers in the course of services provided. 

7 Taxes  
Approaches to taxation, tax governance management, and tax risk control 

and management (by country of operation). 

8 Prevention of discrimination  Identification of cases of discrimination and types of corrective actions taken. 

9 

Management of risks associated 

with interruptions to information 

systems  

Risks associated with IT system downtime (for the organization and its customers). 

10 Activities and employees  

The company's value chain (business sectors, supply chain, beneficiaries, business 

relationships), breakdown of employees in the group (by gender, region  

of employment), information on the form of employment (e.g. employment contracts, 

contracts, full-time, part-time) by gender and region of employment. 

11 Employment  
Hiring of new employees and employee rotation (by age group, gender and region), 

employee benefits, impact of parental leave on employees' return to work. 

12 Diversity and equal opportunities  
Remuneration and composition of supervisory departments by gender, age and 

ethnicity. 

13 Strategy, policies and practices  

Strategies and policies owned and implemented (e.g. sustainable development 

strategies) - implementation of obligations arising from them, opportunities  

to influence their content. Best practices at the level of legal and regulatory compliance 

and membership in associations and organizations. 

14 
Environmental impact of network 

infrastructure  

Include environmental considerations in strategic planning for data center needs  

(e.g. energy, water). 

15 Waste  
Level of waste generation, waste management, waste diverted for recycling  

and disposal, waste reduction measures. 

16 Energy  

The amount of energy consumed internally and externally in the organization including 

energy sources (renewable/non-renewable), the intensity of energy consumption, 

plans and their implementation on how to reduce energy consumption including 

reducing the energy demand of products and services. 

17 Emissions  

Indirect and direct emissions of greenhouse gases (GHG) and other harmful gases and 

substances generated by the organization, emissions intensity (e.g. amount  

of emissions per product or employee), plans for reducing emissions. 

18 
Development activities and 

education  

Average number of training hours per employee and description of development 

programs available to employees. 

19 
Environmental assessment of 

suppliers  

Checking product and service suppliers for compliance with environmental 

requirements. 

20 
Data privacy and freedom of 

expression  

Privacy of user data and related procedures, use of user information for secondary 

purposes, censorship or monitoring of primary products or services by governments 

(in countries of operation of organizations). 

21 Consumer privacy  Complaints about violations of customer privacy. 

22 
Activity indicators - licenses, 

subscriptions  
Figures for licenses, subscriptions, and data processing capacity, including cloud. 

23 Public policy  Support given to political parties, lobbying. 

24 Local community  
Community engagement programs and activities that have a negative impact  

on communities. 

25 Occupational health and safety  

Health and safety system, hazard identification, identification and investigation  

of causes of accidents, health and safety training, access to occupational health 

services, promotion of healthy lifestyles among employees, information on existing 

occupational diseases among the organization's employees. 

26 Purchasing practices  
Consideration of local suppliers (at the national level) in procurement (definition  

of localness as in market presence). 

27 Forced or compulsory labor  
Identification of the risk of incidents of forced or compulsory labor and actions taken 

to effectively eliminate forced or compulsory labor (including at suppliers). 

28 Indirect economic impact  

Significant positive and negative indirect economic impacts of the organization  

(e.g. infrastructure investment, economic development in high-poverty areas, 

changing the productivity of organizations, sectors or the economy as a whole). 

29 Social evaluation of the supplier  
Checking suppliers of products and services for compliance with social requirements 

(e.g. employment, including in the supply chain). 

30 Water and wastewater  
Water and wastewater management, water intake and discharge, impacts on water 

stress areas, management of impacts related to water discharge. 
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31 
Relations between employees and 

management  

Minimum notice periods in connection with operational changes in the organization, 

the minimum period between the communication of operational changes in the 

organization affecting individual and/or collectively bargained employees and their 

entry into force. 

32 Market presence 

For the organization's main locations of operation - how employment presents itself in 

the context of the local market (the percentage of senior executives hired from local 

communities and the ratio of the average salary to the local minimum wage).  

The community is defined as people born or who have a legal right to reside for an 

indefinite period of time (e.g. naturalized citizens or permanent resident visa holders) 

in the same geographic market where operations are conducted. 
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/ƻǊǇƻǊŀǘŜ ƎƻǾŜǊƴŀƴŎŜ  
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3. CORPORATE GOVERNANCE 

3.1 Management structure 

3.1.1 General Meeting of Shareholders 

[GRI 2-18, 2-20]. 

The General Meeting of Shareholders (WZA) is the supreme body of Asseco Poland and operates in accordance  
with the principles set forth in generally applicable laws, as well as in the company's Articles of Association.  

The manner of functioning of the General Meeting is described in detail in the Regulations of the General Meeting, adopted 
by the company's General Meeting on September 21, 2011. The company's Articles of Incorporation and Rules  
of Procedure for the General Meeting have been published on its website. 

3.1.2 Supervisory Board 

[GRI 2-9, 2-10, 2-11, 2-13, 2-14, 2-15, 2-18, 2-20] 

During the reporting period until October 4, 2022, the Supervisory Board functioned with the following composition: 

¶ Jacek Duch - Chairman of the Supervisory Board, 

¶ Adam Noga - Vice Chairman of the Supervisory Board, 

¶ Izabela Albrycht - Member of the Supervisory Board, 

¶ Piotr Augustyniak - Member of the Supervisory Board, 

¶ Dariusz Brzeski - Member of the Supervisory Board, 

¶ Artur Gabor - Member of the Supervisory Board, 

¶ tƛƻǘǊ aŀŎƛŊƎ - Member of the Supervisory Board, 

¶ tƛƻǘǊ Àŀƪ - Member of the Supervisory Board.  

On May 25, 2022, the Ordinary General Meeting of Shareholders of Asseco Poland passed a resolution to amend  
the company's Articles of Association by expanding the composition of the Supervisory Board to a maximum of 9 persons 
(minimum 5 persons). As of the date of court registration of the amendment to the Articles of Association, i.e. on October 
5, 2022, Tobias Solorz joined the Supervisory Board, appointed to serve as a member of the body for a joint 5-year term 
covering 2022-2026.  

Accordingly, as of October 5, 2022, the company's Supervisory Board has been functioning in the following composition: 

¶ Jacek Duch - Chairman of the Supervisory Board, 

¶ Adam Noga - Vice Chairman of the Supervisory Board, 

¶ Izabela Albrycht - Member of the Supervisory Board, 

¶ Piotr Augustyniak - Member of the Supervisory Board, 

¶ Dariusz Brzeski - Member of the Supervisory Board, 

¶ Artur Gabor - Member of the Supervisory Board, 

¶ tƛƻǘǊ aŀŎƛŊƎ - Member of the Supervisory Board, 

¶ Tobias Solorz - Member of the Supervisory Board, 

¶ tƛƻǘǊ Àŀƪ - Member of the Supervisory Board. 

 

The description of the Supervisory Board's operations, in addition to the scope explicitly described in the mandatory 
provisions of law, is contained in the Supervisory Board Regulations, which are published on the company's website. 
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3.1.3 Audit Committee 

[GRI 2-16]  

The Supervisory Board has the Audit Committee composed of: 

¶ Artur Gabor - Chairman of the Audit Committee, 

¶ Piotr Augustyniak - Member of the Audit Committee, 

¶ Jacek Duch - Member of the Audit Committee. 

The Committee was elected at the January 11, 2022 Supervisory Board meeting. 

In connection with the appointment of the Audit Committee for the new term of the Supervisory Board, the Board, acting 

ǇǳǊǎǳŀƴǘ ǘƻ !ǊǘƛŎƭŜ мнф ƻŦ ǘƘŜ !Ŏǘ ƻƴ {ǘŀǘǳǘƻǊȅ !ǳŘƛǘƻǊǎΣ !ǳŘƛǘ CƛǊƳǎ ŀƴŘ tǳōƭƛŎ {ǳǇŜǊǾƛǎƛƻƴ ŀƴŘ Ϡ у ƻŦ ǘƘŜ wŜƎǳƭŀǘƛƻƴǎ  

of the Supervisory Board - assessed the fulfillment of the requirements for the Audit Committee such that: 

¶ Knowledge and skills in accounting or auditing resulting from Art. 129 para. 1 are held by Artur Gabor,  

as evidenced by his education obtained at the Faculty of Economics at University College London and the Faculty 

of Law at the University of Warsaw, the professional course "International Accounting Standards"  

(BDO, Warsaw, Poland), numerous additional courses and seminars on corporate governance and effectiveness 

of supervisory boards organized by the Polish Institute of Directors, the Warsaw Stock Exchange, the Ministry  

of ¢ǊŜŀǎǳǊȅΣ ǘƘŜ DŘŀƵǎƪ !ŎŀŘŜƳȅ ƻŦ .ŀƴƪƛƴƎΣ tǿ/ ŀƴŘ YtaDΣ ŀǎ ǿŜƭƭ ŀǎ ŜȄǘŜƴǎƛǾŜ ǇǊƻŦŜǎǎƛƻƴŀƭ ŜȄǇŜǊƛŜƴŎŜ ƎŀƛƴŜŘ 

in Polish and foreign companies, including as a Member of Supervisory Boards and Audit Committees.   

¶ Independence criterion under Art. 129 para. 3 is met by: Piotr Augustyniak and Artur Gabor. 

¶ Knowledge and skills in the industry in which Asseco Poland operates, resulting from  

Art. 129 para. 5, are held by: Jacek Duch (a graduate of the Warsaw University of Technology with a specialization 

in computer science) and Piotr Augustyniak, confirmed by their multi-annual professional experience gained in IT 

companies, including those of the Asseco Group. 

The description of the Audit Committee's operations, in addition to the scope explicitly described in the mandatory 
provisions of law, is contained in the Regulations of the Supervisory Board, which is published on the company's website. 

3.1.4 Management Board of Asseco 

[GRI 2-9, 2-10, 2-12, 2-13, 2-14, 2-17, 405-1] 

As at the date of publication of this report, i.e. March 23, 2023, the composition of the company's Management Board, 
together with the division of powers, is as follows: 

!ŘŀƳ DƽǊŀƭ 

President 

 

He is responsible for the 

development vision and strategy  

of the Asseco Group and the Internal 

Audit Department. 

 

 

Grzegorz Bartler 

Vice President 

 

He is responsible for the 

Telecommunications and Media 

Division. 

 

!ƴŘǊȊŜƧ 5ƻǇƛŜǊŀƱŀ 

Vice President 

 

He is responsible for the Divisions  

of International Organizations and 

Security Sector Solutions, Agricultural 

Insurance, the Infrastructure Projects 

Office and the ICT Department. 
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The Management BoardΣ ŎƻƴǎƛǎǘƛƴƎ ƻŦΥ !ŘŀƳ DƽǊŀƭ ŀǎ the President of the Management Board and Vice 
Presidents of the Management .ƻŀǊŘΥ !ƴŘǊȊŜƧ 5ƻǇƛŜǊŀƱŀΣ YǊȊȅǎȊǘƻŦ DǊƻȅŜŎƪƛΣ aŀǊŜƪ tŀƴŜƪΣ tŀǿŜƱ tƛǿƻǿŀǊΣ 
½ōƛƎƴƛŜǿ tƻƳƛŀƴŜƪΣ YŀǊƻƭƛƴŀ wȊƻƵŎŀ-Bajorek, SƱŀǿƻƳƛǊ {ȊƳȅǘƪƻǿǎƪƛΣ !ǊǘǳǊ ²ƛȊŀ ŀƴŘ DŀōǊƛŜƭŀ ÀǳƪƻǿƛŎȊ ǿŜǊŜ 
appointed at a meeting of the Supervisory Board on March 23, 2021 for a five-year term covering 2022-2026.   

Since January 1, 2022, responsibility for the Telecommunications and Media Division has been assumed  

ōȅ ǘƘŜ tǊŜǎƛŘŜƴǘ ƻŦ ǘƘŜ aŀƴŀƎŜƳŜƴǘ .ƻŀǊŘΣ !ŘŀƳ DƽǊŀƭΣ ǿƘƛƭŜ since aŀǊŎƘ мΣ нлннΣ YŀǊƻƭƛƴŀ wȊƻƵŎŀ-Bajorek 

has assumed responsibility for the newly established Shared Services Center Department. 

The Supervisory Board, at its meeting on June 30, 2022, passed a resolution to appoint Grzegorz Bartler to the 
company's Management Board, to serve as a Vice President of the Management Board for a joint five-year term 
covering the years 2022-2026, effective July 1, 2022. At the same time, Grzegorz Bartler assumed responsibility 
for the Telecommunications and Media Division. 

  

 

Krzysztof Groyecki 

Vice President 

 

He is responsible for the Health Care 

Division.  

 

Marek Panek 

Vice President 

 

He is responsible for the Group 

Development Division and the EU 

Projects Office. 

 

PaweƱ Piwowar 

Vice President 

 

He is responsible for the Energy and 

Gas Division and the ERP Project 

Office. 

 

Zbigniew Pomianek 

Vice President 

 

He is responsible for the Commercial 

Banks, Cooperative Banks, Business 

Intelligence, Capital Market and PKO BP 

divisions, as well as the Asseco 

Innovation Hub and Asseco Services. 

 

 
SƱawomir Szmytkowski 
Vice President 

 
He is responsible for the Social Security, 
Systems Maintenance, Agriculture and 
Postal Divisions, as well as the 
Government Administration Division 
and the Asseco Group Public Business   
Unit. 

 
YŀǊƻƭƛƴŀ wȊƻƵŎŀ-Bajorek 
Vice President 
 
As Chief Financial Officer (CFO) of Asseco 
Poland and the Asseco Group, she is 
responsible for the company's Financial 
Division and the Financial Division of the 
Asseco Group, as well as the Shared 
Service Center Department. 

Artur Wiza 
Vice President 

 

Responsible for the PR and Investor 

Relations and Marketing Departments 

Gabriela ÀǳƪƻǿƛŎȊ 
Vice President 

She is responsible for the Legal Office 

and the Management Office, as well as 

the Human Resources, Personnel 

Administration, Compliance and 

Process Management, Internal 

Systems Maintenance and 

Development, Administration, and 

Procurement Departments. 

In addition, she serves as the Chief ESG 

Officer. 
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In 2022 and until the date of publication of this Report, the distribution of powers of the Management Board 
Members was as follows: 

Table 4. Scope of competence of Members of the Management Board of Asseco Poland 

Management Board Member Responsibilities 

!ŘŀƳ DƽǊŀƭ 

President of the Management Board 

Vision and development strategy of the Group  

Internal Audit Department 

Telecommunications and Media Division1) 

Grzegorz Bartler 

Vice President of the Management Board 
Telecommunications and Media Division2) 

!ƴŘǊȊŜƧ 5ƻǇƛŜǊŀƱŀ 

Vice President of the Management Board 

International Organizations and Security Sector Solutions Division 

Agricultural Insurance Division 

Office of Infrastructure Projects 

ICT Department 

Krzysztof Groyecki  

Vice President of the Management Board 
Health Care Division 

Marek Panek 

Vice President of the Management Board 

Group Development Division 

EU Projects Office 

PaweƱ Piwowar 

Vice President of the Management Board 

Energy and Gas Division  

ERP Project Office 

Zbigniew Pomianek 

Vice President of the Management Board 

Commercial Banks Division.  

Cooperative Banks Division  

PKO BP Division  

Capital Market Division  

Business Intelligence Division 

Asseco Innovation Hub  

Asseco Services 

YŀǊƻƭƛƴŀ wȊƻƵŎŀ-Bajorek 

Vice President of the Management Board 

Finance Division of Asseco Poland  

Finance Division of the Asseco Group 

Shared Service Center Department 

SƱawomir Szmytkowski 

Vice President of the Management Board 

Social Security Division  

Systems Maintenance Division  

Agriculture and Postal Division 

Government Administration Division  

Asseco Group Public Business Unit 

Artur Wiza 

Vice President of the Management Board 

Marketing Department 

PR and Investor Relations Department 

Gabriela ÀǳƪƻǿƛŎȊ 

Vice President of the Management Board 

Legal Office 

Management Office 

Human Resources Department 

Human Resources Administration Department 

Compliance and Process Management Department 

Internal Systems Maintenance and Development Department 

Purchasing Department 

Administration Department 
1) from January 1 to June 30, 2022 
2) as of July 1, 2022 
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The description of the aŀƴŀƎŜƳŜƴǘ .ƻŀǊŘΩǎ operations, in addition to the scope expressly described  
in the mandatory provisions of law, is contained in the Management BoardΩǎ Regulations, which are published 
on the company's website. 

3.2 Internal control, risk management and internal audit system 

[GRI 2-12, 2-13, 2-25, 2-26, 3-1, 3-3] 

Asseco Poland has an internal control system in place, which consists of an organizational and hierarchical 
structure, internal policies, procedures with built-in controls, and instructions to support the effectiveness of the 
company's operations. Business unit managers are responsible for the productivity and operational efficiency  
of their subordinate teams, while senior managers are responsible for overseeing the activities of their 
subordinate units and the results of the processes they own. The internal control system is supplemented by 
dedicated teams responsible for preparing financial statements and ensuring compliance with laws and other 
regulations. 

The company has a risk management system based on three lines of defense: 

¶ Operational management of risks arising in connection with the activities carried out by the units, 

¶ Risk management by designated roles or units, 

¶ The activities of the internal audit unit - the Internal Audit Department. 

All employees and associates of Asseco Poland are required to act in accordance with internal policies  
and procedures, as well as to perform their duties in accordance with the law. The company's outreach activities 
allow them to properly understand the compliance rules and apply them on a daily basis, both in their dealings 
with customers, suppliers and in their interactions among employees. Consistency of processes, creation, 
maintenance and development of compliance policies are supervised by employees and associates  
of the Compliance and Process Management Department implementing activities in accordance  
with the company's integrated management system. 

Asseco Poland's Internal Audit Department, acting on the basis of international standards of professional internal 
audit practice, evaluates the effectiveness of the company's control environment, risk management and 
organizational governance. It performs planned audits, examining the controls of selected processes to see  
if they are effectively mitigating risks. It also performs ad hoc audits, such as pre-implementation reviews 
ς commissioned when major changes to the company's processes are planned, in order to properly organize 
control systems before implementing the change, as well as investigations in special cases. It independently 
informs the Management Board and the Audit Committee of the Supervisory Board about the state of the control 
environment and risk exposure, effectively reducing the negative impact of risk factors and threats on the 
company's operations. 

3.3 Stakeholder relations 

[GRI 2-12, 2-29] 

Asseco maintains an ongoing dialogue with its stakeholders, allowing for the exchange of necessary information, 

as well as the building of long-term partnerships. 

The table below describes the ways in which Asseco communicates with its various stakeholder groups. 

Table 5. Stakeholder engagement 

Stakeholder 
Why engagement is 
important 

The most important issues for 
the group 

Communication channel 

Customers Acquiring and retaining 
customers is the most 
important factor 
responsible for the 
company's success.  

¶ clear offers, 

¶ high quality customer service.  

¶ meetings within the framework of sales 
activities and ongoing contracts, 

¶ regular press releases and marketing 
activities announcing new solutions, 
offers and other important events, 

¶ direct involvement through activities 
carried out by the Marketing and PR and 
Investor Relations Departments, 
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¶ organizing and partnering in industry 
conferences. 

Suppliers and 
subcontractors 

Suppliers and 
subcontractors affect the 
ability to provide services 
and products.  

¶ fair treatment,  

¶ transparent rules for tenders 
and cooperation,  

¶ timely payments. 

¶ periodic evaluation of suppliers and 
subcontractors, 

¶ inquiries and bids,  

¶ negotiation meetings. 

Shareholders, 
investors and 
capital providers 

Good relations with the 
investment community 
and shareholders are 
crucial for a listed 
company. 

¶ a stable business foundation, 

¶ business diversification  
(geographic, sector, product), 

¶ transparent communication of 
operational and financial 
results, 

¶ investment and research and 
development activities,  

¶ increase in company value, 

¶ regular dividend payments. 

¶ providing accurate and detailed 
information on financial and operational 
performance in current and periodic 
reports, 

¶ regularly updated corporate website 
(additional information and investor 
materials over and above those that the 
company is obliged to publish by law), 

¶ quarterly earnings conferences for 
analysts, investors and the media,  

¶ General Meeting of Shareholders.  

Employees and 
employee 
candidates 

Properly qualified and 
motivated employees play 
a key role in the 
development of the Asseco 
Group.  

¶ a friendly and modern work 
environment,  

¶ competitive remuneration,  

¶ development opportunities.  
 

¶ satisfaction and engagement surveys, 

¶ periodic evaluations, 

¶ 270 and 360 feedback studies. 
.  

 

3.4 Tax transparency 

[GRI 207-1] 

As a Polish IT company, Asseco Poland operates in the common interest based on economic patriotism, creating 

added value for the Polish economy. 

One of the principles adopted by Asseco Poland stemming from the 
idea of economic patriotism is to pay tax at the place where income is 
generated. This means that Asseco Poland pays taxes in Poland, which 
is fair to the community and the country where the company sells its 
products and services.   

For more information on the ongoing tax strategy, please visit: 
https://pl.asseco.com/o-asseco/strategia-podatkowa/ 

3.5 Information security 

[GRI 2-13, 418-1 a, SASB 220a.1, 220a.3, 230a.2, 550a.2] 

Asseco Poland S.A., as a leader in the IT industry in Poland, treats information security in its broadest sense  

as a priority at both the operational and strategic levels. In order to meet its objectives in the above regard,  

the company constantly undertakes and implements initiatives aimed at improving its security management 

processes. The above approach ensures effective protection of the company's own assets, as well as those 

entrusted to it by customers in the course of cooperation, and ensures compliance with applicable laws, 

regulations and contractual requirements. 

The starting point in the company's holistic approach to information security is to maintain improvement  

of the Information Security Management System (ISMS) at the level of all business units. The ISMS operates 

based on the requirements of ISO/IEC 27001, and it is certified for compliance with the aforementioned standard 

in selected business areas of the company. 

The company, in general, to maximize the benefits of effective information security management: 

¶ fully involves its management in ongoing activities and initiatives related to the protection  
of information assets, 

¶ maintains expert teams within the organizational structure in specific areas of responsibility to oversee 
compliance with implemented information security policies, 

In 2022, Asseco Poland paid income 
tax of PLN 29.4 million to the state 
budget 

https://pl.asseco.com/o-asseco/strategia-podatkowa/
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¶ integrates information security management processes with business processes, 

¶ maintains, develops and acquires new competencies and knowledge in information security  
at the company-wide level, 

¶ applies and improves methodologies, mechanisms and tools to ensure the effectiveness of the goals  
in the area of information asset protection, 

¶ periodically verifies the effectiveness of information security management processes through 
performance measurement, independent audits and certification. 

Asseco Poland S.A. continuously manages information security in all areas of its operations, so that the necessary 

level of asset protection is maintained within the business processes. For this purpose, the company in particular: 

¶ conducts multi-level risk analyses defining security objectives in different time horizons and determines 
the actions necessary to effectively manage these risks, 

¶ provides business units with the support of information security experts for the design of secure 
products and services, 

¶ optimizes security management processes to reduce the risk of downtime or decreased effectiveness 
while maintaining the required level of information security and compliance, 

¶ uses only the services of entities that meet the security requirements of the company, and the course 
of cooperation itself is strictly regulated by the relevant security clauses, 

¶ manages the life cycle of an employee in the organization in a way that reduces the risks of security 
breaches from recruitment to termination; at the same time, the company provides employees with 
access to information security knowledge that can be applied in their personal lives, 

¶ acquires IT services to supplement the controls and safeguards implemented to date, 

¶ modifies information security management processes based on experience gained from daily 
operations, 

¶ adjusts its information security management activities on an ongoing basis in connection with noting 
events in its external environment that may affect the security of the company's information assets, 

¶ maintains an efficient flow of information on the current state of security at all levels of management. 

In 2022, the company carried out a number of initiatives to increase the organization's resilience to identified 

threats and to take advantage of opportunities, including: 

¶ implementation of the Security & Compliance by Asseco program aimed at employees, developing skills 
and knowledge, including technical knowledge, in the area of information security and cyber security; 
the activities carried out were supported by recognized experts from the IT Security industry, 

¶ conducting simulations of cyber attacks in internal structures based on popular methods, using various 
techniques and tools, 

¶ launching project work for the company-wide implementation of a solution dedicated to centralized 
management of information about the organization's IT assets, 

¶ modifications in information security management processes, including their digitization. 
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3.5.1 Cyber Security 

With the rapid growth of threats in the digital sphere reported in recent years, Asseco Poland has been 

continuously building its resilience to attacks and bridging potential weaknesses in the IT Security area.  

The COVID-19 pandemic and the armed conflict in Ukraine, which began in February 2022, have contributed  

to the emergence of new cyber threats and increased the scale of Asseco Poland's exposure to related risks. 

In 2022, the company continued to take proactive measures to mitigate the potential impact of cyber threats  

on its stability, efficiency and continuity of operations, particularly with regard to its obligations to customers 

and other relevant stakeholders, including employees and suppliers. The dynamics of change taking place  

in cyber space, including the development and easy availability of artificial intelligence services to the average 

Internet user, contributes to the company's treating cyber security as one of its highest priorities. 

Asseco Poland manages cyber security in all areas of its operations and IT services to ensure the confidentiality, 

integrity and availability of information processed therein. Due to the characteristics of the company and  

its immediate environment, cyber security is managed locally at the level of business units, including software 

development, and centrally in terms of IT infrastructure and services provided to the company. 

For effective protection against cyber attacks, the company has a SOC (Security Operation Center) team, 

responsible for monitoring the IT network and responding when security breach attempts are detected.  

The SOC team functions with 3 lines of support responsible for detection, handling and advanced analysis 

of incidents. 

In 2022, the company took measures in specific areas of operation to increase the effectiveness of previously 

implemented mechanisms and safeguards.  

3.5.2 Business continuity 

Asseco Poland has implemented a Business Continuity Management System (SZCD) in its structures based  

on the ISO 22301 standard, which covers all organizational units within its scope. The SZCD is subject  

to certification for compliance with the above standard in selected business areas of the company. 

2022 posed new business continuity management challenges for the company related to the armed conflict  

in Ukraine and the resulting threats - both in the physical sphere (covering Polish territory with the conflict) and 

in the cyber sphere (intensification of cyber attacks from Russia on national institutions and organizations). 

Taking into account the fact that the company provides services to a number of public sector entities, Asseco 

Poland immediately took measures to protect the company's assets from attacks by cyber criminals  

and the possible consequences of the spillover of the armed conflict on the Polish territory. 

In connection with the CHARLIE-CRP and BRAVO alert stages that were maintained in 2022, the company 

introduced or expanded its handling procedures, including: 

¶ regularly convened meetings of the Crisis Staff, including the management of Asseco Poland,  
for the ongoing management of risks to the company's business continuity, 

¶ launching additional procedures for physical security controls and monitoring the security of the ICT 
infrastructure, 

¶ strengthening the security of critical assets,  

¶ increasing the efficiency of response to cyber attacks by improving communication between the SOC 
team and Asseco Group companies, 

¶ expansion of fuel tanks to extend emergency power backup time. 
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3.5.3 Data protection 

Asseco Poland respects the privacy of its employees, co-workers and all persons using the company's information 
systems and services. It takes care of the security of processed personal data, implementing the requirements  
of the applicable law, clients' industry regulations, as well as the rules contained in internal procedures dedicated 
to the protection of personal data. 

Confidentiality agreements (or applicable confidentiality clauses) or personal data processing entrustment 
agreements are entered into with both employees and external entities with which the company undertakes 
cooperation. Employees' access to personal data is limited to the necessary extent, resulting from their functions. 
Physical access to the premises where documents with personal data are kept is also restricted. The security  
of information systems is subject to internal and external audits, which also include the identification and 
subsequent removal, or mitigation, of risks related to the confidentiality of personal data. 

The company's approach to the protection of privacy, including personal data, has been developed in the form 

of a privacy policy, available at: https://pl.asseco.com/en/privacy-policy/ 

Ongoing data protection activities include:   

¶ monitoring the company's compliance with data protection regulations, 

¶ carrying out an assessment of the risk of personal data protection violations, its impact and the selection 
of measures adequate to minimize it, 

¶ evaluation of events in terms of violation of the rights or freedoms of individuals, 

¶ preparation of documentation of data protection violations, reporting to the Management Board 
member responsible for the area of personal data protection, 

¶ promoting awareness and knowledge of the introduction of best practices in the field of personal data 
protection, including the conditions that must be met by services, software provided by the company 
(e.g. How to Apply Data Protection in Designing and Default Data Protection in Developing IT Solutions), 
Data Protection Day, 

¶ informing employees and co-workers of their responsibilities, 

¶ verification of the implementation of recommendations arising from data protection checks  
or violations, as well as ongoing monitoring. 

The company implements mandatory periodic training in data protection - for employees, interns and trainees, 
as well as persons cooperating with the Companies under civil law contracts.  

We also promote awareness of data protection among employees, including by holding an annual Data 
Protection Day, which in 2022 took place on January 28, 2022. As part of the event, our employees took part  
in a data knowledge quiz and were introduced to information on data protection presented in the form of trivia. 

During the reported period, no penalties, financial or non-financial, were imposed on the company in connection 

with data protection violations. 

  

https://pl.asseco.com/en/privacy-policy/
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3.6 Remuneration and benefits 

[GRI 2-19, 2-20, 201-3] 

The remuneration regulations of Asseco Poland were updated by Resolution of the Management Board  

No. 1/2022 of January 11, 2022. The document sets out the rules for remuneration and granting of other  

work-related benefits to all employees of Asseco Poland regardless of the type of work performed, except  

for employees who are Members of the Management Board. Changes in wages in the labor market are also 

monitored on an ongoing basis, and appropriate decisions on salary changes are made based on these changes.  

Members of the Management Board and Supervisory Board are covered by the Remuneration Policy  

for Members of the Management Board and Supervisory Board of Asseco Poland S.A. constituting an annex  

to Resolution No. 27 of the Ordinary General Meeting of Shareholders of Asseco Poland S.A. dated May 27, 2020. 

The content of the document is available at: 

https://inwestor.asseco.com/en/about-asseco/corporate-governance/remuneration-policy/. 

Additional non-wage benefits 

Employees of Asseco Poland are entitled to additional non-wage benefits in addition to their salaries, including:  

¶ a very broad medical care package for employees and their relatives (spouse/partner, children, parents), 
including a medical freedom option, 

¶ a cafeteria program implemented using a benefit platform, characterized by a wide range of offers and 
the possibility of flexible use of funds, including subsidized access to cultural events, subsidized 
recreation, subsidized meals, 

¶ Employee Pension Plan (PPE) - a form of voluntary group retirement savings, in which the employer fully 
finances the basic contribution (a certain percentage of the employee's salary) transferred under  
the management of a specialized financial institution, and the employee pays only personal income tax 
on it; optionally, the employee may choose to make an additional contribution, which, in the amount 
they declare, will be calculated and deducted from their salary, 

¶ employee loans, 

¶ physical recreation, including the purchase of participation packages for sports events, subsidizing 
subscriptions to sports facilities or sports events, 

¶ Christmas vouchers, 

¶ additional support for the disadvantaged, 

¶ providing fresh fruit/healthy snacks in the offices. 

At the beginning of each fiscal year, employees hired under a contract of employment in the previous year 
receive a Total Rewards Statement. This statement contains information on the amount of salary and the amount 
of benefits that the employee has benefited from. The initiative transparently presents all the work benefits that 
individual Asseco Poland employees receive. 

Similarly to Asseco Poland, the Asseco Group companies also have additional non-wage benefits for their 
employees. They are diverse and have not been standardized at the Group level. The most common non-wage 
benefits include: 

¶ subsidized medical care for employees and their relatives (e.g. Asseco Data Systems,  
Asseco South Eastern Europe, Asseco Central Europe, Asseco Business Solutions, DahliaMatic,  
Magic Software, Matrix IT, Asseco Lietuva, ZAP Group), 

¶ subsidized subscriptions to sports venues or sports events (e.g. Asseco South Eastern Europe,  
Asseco Business Solutions, Asseco Data Systems, DahliaMatic, Asseco Central Europe, Magic Software, 
Asseco Lietuva, Matrix IT), 

¶ supplemental life or health insurance, pension plans (e.g. Asseco South Eastern Europe,  
Asseco Data Systems, Asseco Spain, DahliaMatic, Asseco Lietuva, Asseco PST, Magic Software), 

https://inwestor.asseco.com/en/about-asseco/corporate-governance/remuneration-policy/
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¶ subsidized access to cultural events (e.g. Asseco Data Systems, Asseco Central Europe, Asseco Lietuva , 
Formula Systems, Asseco PST, Matrix IT), 

¶ subsidized recreation (e.g. Asseco Business Solutions, Asseco Data Systems, Matrix IT), 

¶ subsidized meals (e.g. Asseco South Eastern Europe), 

¶ reimbursement or participation in the cost of commuting to work (e.g. Asseco Lietuva,  
Asseco South Eastern Europe, Asseco Central Europe, Magic Software), 

¶ additional support for the disadvantaged (e.g. Asseco Business Solutions), 

¶ providing fresh fruits/healthy snacks (e.g. DahliaMatic, Asseco Central Europe). 

3.7 Anti-Corruption 

The anti-corruption policy at Asseco Poland is governed by: the Code of Ethics and Business Conduct,  
the Compliance Policy, the Vademecum for Counteracting Corruption and Conflict of Interest, Work Regulations, 
and the Purchasing Policy. 

Prevention and control activities in the field of anti-corruption are implemented at various levels  

of the organization and are necessary to ensure its proper functioning. In accordance with the Code of Ethics and 

Business Conduct, the company does not accept the acceptance or granting of illicit benefits, any form  

of extortion or corruption, or the illegal circulation of money. Asseco Poland works on the basis of zero tolerance 

for corruption. 

Table 6. Corruption cases in 2022 in Asseco Poland 

Total number of confirmed cases of corruption  

0 

 

At Asseco Poland, care is taken to ensure compliance with ethical principles among employees.  
During the adaptation block for newly hired employees and associates, special training is provided in this regard, 
which is then repeated in 2-year cycles (applies to all employees) 

Table 7. Asseco Poland employees trained in compliance and ethics 

Participation of employees who received "Compliance and Ethics" training as part of the adaptation block 

89% 

 
Asseco Poland has implemented communication channels dedicated to reporting violations, including those 
related to corruption and conflict of interest. It has implemented anonymous breach reporting channel.  

The company's purchasing process is designed to ensure transparency in supplier selection. As of 2019,  
the purchasing function at Asseco Poland has been centralized and carried out mainly by the Purchasing 
Department (purchasŜǎ ŦƻǊ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ǳǎŜ), which consists of the Purchasing Office and the Logistics Office. 
The company's purchasing policies have been established so that supplier choices are transparent and 
transparent.  

Asseco Poland has in place documents defining the rules of cooperation with suppliers, including, among others, 
the principles of purchasing ethics and the rules of supplier qualification, as well as the General Terms  
and Conditions of Procurement. According to them, suppliers undertake to act in accordance with the principles 
of fair competition and observe good business practices.  

The Asseco Group does not have a unified policy on anti-corruption issues, due to the federated model  
of cooperation within the Group. Due to territorial dispersion ς the Asseco GroupΩǎ companies operate in diverse 
legal, social and cultural environments - no central anti-corruption policies have been established at the Group 
level.  
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The GroupΩǎ companies have their own practices in this area. At Asseco Central Europe, emphasis is placed  
on adherence to the Code of Ethics, which explains in detail issues related to fair competition, fair business 
practices, anti-trust laws, corruption and bribery. The code also systematizes procedures for whistleblowing and 
protection against retaliation. Familiarization with the code of ethics is part of a new employee's induction 
package.  

Another example of implementing anti-corruption procedures is the Asseco South Eastern Europe Group 
("ASEE"). It is governed by an anti-corruption policy that applies to all companies that make up the ASEE Group 
and includes a broad definition of employees (including consultants, contractors, agents). Bribery and corruption 
are broadly defined and also include issues of unauthorized gifts and expressions of hospitality. Permitted gifts 
and gratuities must meet criteria related to value, purpose and prior approval of the authorized person. 
Accepting cash in any amount (or its equivalent in the form of coupons) is prohibited. Information on gifts 
/invitations offered or accepted by an employee is provided to the CFO of the respective unit, who keeps  
a record of all invitations or gifts and reports it to the Group CFO on a quarterly basis. Employee participation  
in annual anti-corruption training is mandatory and also includes new employees as part of the onboarding 
process. Complementing anti-corruption procedures is also a conflict of interest policy that requires  
all employees of local companies to report information about potential conflicts of interest. In the case  
of directors of local units, this issue is also addressed in the articles of incorporation of companies and contracts 
for serving on boards of directors. The ASEE Group also has the Conflict of Interest Policy, the Fair Competition 
Policy, the Anti-Corruption Policy, and the Whistleblowers Procedure, which clearly define controls to prevent 
corruption. 

Table 8. Cases of corruption in 2022 in the Asseco Group 

Total number of confirmed cases of corruption 

0 

3.8 Risks related to corporate governance issues 

[GRI 2-27, 205-1, 205-2, 205-3, 206-1] 

Risk of occurrence of corruption cases 

Operating within a developed organizational structure with a relatively broad spectrum of competencies  
of individual business units carries the risk of incidental occurrence of corrupt events. Employees of purchasing 
and sales departments are particularly vulnerable to incidents in this regard, as they are the ones who have 
direct contact with representatives of external entities that can achieve a certain material benefit through 
cooperation with the Group. The occurrence of such a phenomenon could have negative image effects for the 
Group, which could hinder future business dealings, as well as result in a direct economic loss if a contract  
is concluded on non-market terms.  

The Asseco Group manages risk through the proper selection of employees employed in individual positions,  
as well as through appropriate monitoring activities of the internal departments responsible for this sphere  
in individual companies. Employees receive regular anti-corruption training. Particular attention is paid  
to the prevention of bribery phenomena, as well as to the rules of conduct in the event of the occurrence,  
or suspicion of the occurrence, of such a situation. 

In addition, the above risks are managed within Asseco Poland through the implementation of purchasing 
policies and the prevention of corruption and conflict of interest, as well as raising employee awareness.  
Control of compliance with purchasing rules is carried out periodically by the Purchasing Office  
(under the second line of defense), and the purchasing process is audited by the Internal Audit Department  
in accordance with the audit plan established for the year (under the third line of defense). 
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Business continuity risk, including restrictions and interruptions in electricity supply 

The occurrence of an emergency situation in one of the Asseco Group's entities may adversely affect the ability 

to continue providing services to customers, which may lead to delays, defaults, compensation claims,  

and loss of customer confidence. Among other things, Asseco Group entities are exposed to the risk  

of restrictions and interruptions in the supply of electricity due to, among other things, the possibility of grid 

failures or failures at the supplier. To mitigate the effects of such events, the server rooms of the GroupΩǎ 

companies are equipped with independent sources of electricity - generators that can be activated in the event 

of an emergency. However, despite the technological and organizational solutions that have been implemented, 

the occurrence of an emergency situation could have a significant negative impact on the Group's operations, 

financial position, results or development prospects. 

Risk of data leakage  

As a result of the intentional actions of third parties or dishonest employees, as well as errors or carelessness  

on the part of employees or subcontractors, confidential data of the GroupΩǎ company or its customers may  

be disclosed to unauthorized persons. The occurrence of such a situation may adversely affect customers' 

perception of the Asseco Group and translate into a negative impact on its business, financial position, results  

or development prospects. 

Risk of changing legislation and its interpretation 

The GroupΩǎ companies fulfill a variety of regulatory obligations arising from changes in the law, as well 

as administrative decisions. Frequent amendments and lack of uniform interpretation of laws, in particular tax 

law, banking law, insurance law (including social insurance), the Law on Public Procurement, the Law on Personal 

Data Protection, the Law on Trading in Financial Instruments, the Law on Public Offering and the Code  

of Commercial Companies, entail risks related to the legal environment in which the Asseco Group operates. 

Regulations and interpretations of tax laws are particularly subject to frequent change.  

The practice of tax authorities, as well as court rulings in this area, are not uniform. In the event that the tax 

authorities adopt an interpretation of tax regulations that differs from that of the Asseco Group company,  

one can expect negative consequences affecting the operations and financial position of the Asseco Group and 

its financial performance. Such risk is related in particular to possible questioning by tax authorities of the parent 

company's transactions with related parties. This could have a material adverse effect on the Asseco Group's 

business, financial condition, results or prospects. 
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4. SOCIAL ISSUES 

4.1 Our employees 

As at December 31, 2022, Asseco Poland employed 2,413 people. This is an increase of 4.87%  
over the comparable period of 2021, where 2,301 people were employed. Average employment in the 12-month 
period, i.e. from January 1 to December 31, 2022 in salaried FTEs, i.e. employment adjusted for FTEs for which 
the company does not pay for unpaid leave, maternity leave and other leave, was 2,212 versus 2,245 FTEs  
in the comparable period of 2021.  

In turn, the Asseco Group employed 32,750 people as at the end of the reporting period, compared to 30,374 
people employed as of December 31, 2021. Average employment in the 12-month period, i.e. from January 1  
to December 31, 2022 in salaried FTEs, i.e. employment adjusted for FTEs for which the company does not pay 
for unpaid leave, maternity leave and other leave, amounted to 31,628 versus 29,256 FTEs in the 12 months 
ended December 31, 2021. The calculation of FTEs includes companies that joined the Group during the reporting 
period (in proportion to their period of consolidation) and excludes companies whose results are included  
in other operating activities or discontinued operations.  

Table 9. Employment in Asseco Poland and the Group by division as at December 31 , 2022 

 

 
Asseco Poland Asseco Group 

Management 11 265 

Administrative Departments 289 2 313 

Sales departments 111 1 751 

Production departments 2 002 28 421 

Total employees 2 413 32 750 

 

At Asseco Poland, the primary form of employment is an employment contract. In addition, as at December 31, 

2022, the company had 389 people working on a cooperative basis, 148 people working on a contract of mandate 

basis, and 264 people providing outsourcing services.  

Table 10. Employment on an employment contract basis in 2022 

Share of persons employed under a contract of employment 

75% 

Asseco Poland and the Asseco GroupΩǎ companies provide the opportunity to provide work in a hybrid model, 
which provides for a combination of stationary work (in the office) and remote work (at home - home office). 
The principles of the hybrid model are described in the company's internal documentation. They are periodically 
reviewed and adjusted to current conditions. 

The Asseco Group does not have a unified policy on labor and social issues, which is a direct result  
of the federated model of cooperation within the Group. The companies in the Asseco Group maintain a wide 
range of autonomy in their operations, and since they operate in different geographic locations, and therefore 
different conditions: legal, economic and social, the possibility of a uniform policy is significantly limited.  

Due to the international nature of the Group, the implementation of the personnel policy is carried out  
in accordance with the laws of the countries in which the individual Asseco Group companies operate, as well 
as on the basis of the internal procedures and standards in force in these companies.  


























































































